
             

 

Healthcare Provider & Nursing
  
Patient Care Associate (PCA) 

Key Duties 

¶ Performs direct and indirect patient care functions under the supervision of 
appropriately licensed personnel 
¶ Assists patients with personal care needs and participates in the plan of care 
¶ Communicates observations and data collection to the Clinical Associate 
¶ Collects test specimens as directed; may be required to perform limited 

laboratory services 
Key Learnings 

¶ Direct and indirect patient care 
¶ Customer service and communication skills 
¶ Working directly with an interdisciplinary team to care for a patient 

 


