


and to identify the root causes and consequences of the issue for various stakeholders. Information 
included in this section may include direct observation, readings, interviews, or a combination of 
other primary and secondary sources.  

 
�x Discussion 

As the main body of the paper, the Discussion section is where author(s) should describe their 
methodology (if relevant) or approach to understanding the issue of focus. Any findings, and their 
possible implications, should be fully articulated. 

 
�x Conclusion 

In the Conclusion section, author(s) will restate the major themes of the paper, highlight key findings 
and suggest how the findings might answer the issue identified in the ‘problem statement.’ Strengths 
and short comings of the findings should be identified as well as opportunities for future study if 
needed. Particular attention should be given to providing a recommendation for how the findings 
can be used by industry practitioners and operationalized in a real
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